
Franklin, MA 

Summary of capabilities

Facility facts:

Opened: 	 2004

Audited: 	 EMA GMP certification,  
	 FDA, TGA, USDA

Facility size: 	 31,000 sq ft

Contact Info:	 10 Forge Pkwy 
	 Franklin, MA 02038 USA

	 +1 508 553 0414

Overview:

The Franklin, MA site specializes in risk mitigation, storage,  
and distribution of intermediate drug substance for global 
pharmaceutical manufacturers.  In addition, the Franklin site 
manages distribution of cell and gene therapy products to clinical 
sites as well as long term storage of clinical patient samples.

Capabilities: 

•	 Importation / Exportation services

•	 GMP storage at controlled ambient (15°C to 25°C), refrigerated 
(2°C to 8°C) frozen (-20°C to -80°C), and cryogenic (-150°C)

•	 Pick & Pack, and Distribution services that include  
temperature management and monitoring for local, regional  
and international shipments

•	 Clinical supply returns / storage / destruction service 

Clinical Storage and Packaging Capabilities

Storage Capacity Capabilities / Services

Controlled Ambient (15°C to 25°C) 540 cu. ft. (15 m3) •	 Reusable shipper program

•	 Local, domestic & international transportation management

•	 Import / Export support

•	 Importer of Record

•	 Returns / Destruction

Refrigerated (2°C to 8°C) 1,350 cu. ft. / 5 reach in (38 m3)

Frozen (-20°C) 756 cu. ft. / 7 reach in (21 m3)

Frozen (-40°C) 7,980 cu. ft. (226 m3)

Ultra-Frozen ( -80°C) 224 upright units

Cryogenic (-150°C) 60 LN2 tanks

For detailed capabilities and capacity information please contact your Thermo Fisher Scientific representative.
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From molecule to medicine:
An integrated partner for every step in 
your drug development journey. 

From the earliest stages of development to 
final distribution to your patient, together, 
we can make an impact. With more than 
65 facilities across 25 countries, Thermo 
Fisher Scientific pharma services provides 
end-to-end capabilities across all phases 
of development, including API, biologics, 
viral vectors, cGMP plasmids, formulation, 
clinical trials solutions, logistics services and 
commercial manufacturing and packaging. 
We give pharma and biotech companies of 
all sizes instant access to technical experts 
across the Americas, Europe, Asia and Australia. 
Through our Quick to CareTM program, we provide 
drug development and clinical services that are 
tailored to fit your unique drug development journey.
 
Discover the power of our global network. 
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